
Microsoft changed the defaults in their newest release of Internet Explorer (IE7). This 
procedure will fix the “blank page issue” and allow you to enter the password and view 
the desired gallery. 
 
Open IE7 and click on TOOLS: 
 

 
 
Now, select INTERNET OPTIONS and click on the SECURITY tab: 
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Click CUSTOM LEVEL and scroll down to: 
 
“Allow websites to prompt for information using scripted windows” 
 
Click on ENABLE. Just below and then click the OK button and answer YES to the next 
pop-up and finally OK and you’re finished. The gallery will work for you now. 
 

 
 
You other option is to download and install the Firefox Web browser and install it. This 
browser works fine. 
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